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 ABSTRACT 

Social media exposure is an important source of knowledge to avoid malnutrition. Social media is also 

effective in increasing stunting prevention behavior in toddlers. The city of Banda Aceh is a smart city 

which has a mission to create an advanced urban ecosystem with quality public facilities and infrastructure 

integrated with a healthy, tolerant society and a strong sense of togetherness. Objective: This research 

aims to find out what types of social media are owned, most frequently used, how the planning, 

organizing, implementing and monitoring processes are and what obstacles are encountered by health 

workers in providing health promotions regarding handling stunting using social media belonging to a 

community health center in the city of Banda Aceh. 

Research Method: In this research the type of research is qualitative with the approach used being 

descriptive. Data collection techniques in this research include observation, interviews and documentation. 

The results The types of social media most often used by community health centers for health promotion 

are Instagram, Facebook and WhatsApp because they are easy for the public to access. The form of 

realization of the puskesmas in carrying out planning is the existence of social media accounts which are 

used to carry out health promotions even though they are not yet used optimally. The form of organizing 

carried out by the community health center is to assign one admin person to be given more responsibility 

for managing social media. The form of Actuating (implementation) carried out by the admin is in the form 

of posts posted on social media account pages. This form of controlling (supervision) of social media is 

carried out directly by the puskesmas by the head of the puskesmas. 

Conclusion: Banda Aceh City Health Center has made efforts to promote health using social media. 
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INTRODUCTION 

Stunting is a condition where toddlers have less length or height compared to their age (Ministry of 

Health of the Republic of Indonesia, 2018c). Stunting has a very detrimental impact, both in the short and  
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long term. Children who are born stunted will have a risk of low cognitive abilities, suboptimal height, and 

a greater risk of suffering from degenerative diseases in adulthood. Apart from that, it also causes huge 

economic losses (BPS, 2019). 

 

Globally, 1 in 3 children aged 0-5 years experience malnutrition which can cause stunting. Stunting affects 

around 162 million children aged 0-5 years (WHO, 2015). According to the State of food security and 

nutrition in the world (SOFI) report, it is estimated that 4.5 million children will experience stunting in 

2022 (FAO, 2021). 

Indonesia is ranked 10th out of 44 countries in the Hunger and Nutrition Commitment Index (UNICEF, 

2017). When compared with the Southeast Asia Regional (SEAR) region, Indonesia is included in the third 

country with the highest prevalence of stunting. The average prevalence of stunted toddlers in Indonesia 

in 2015-2017 was 36.4% (Ministry of Health of the Republic of Indonesia, 2018c). 

According to the 2021 Indonesian Nutrition Status Survey (SSGI) report, nationally the prevalence of 

stunting has decreased significantly from 27.7% in 2019, 26.9% in 2020 and 24.4% in 2021. Likewise, the 

prevalence of stunting in Aceh has experienced a decline from 34.18% in 2019 to 33.2% in 2021. Aceh 

occupies the 3rd highest position in stunting prevalence and this prevalence is still relatively high based 

on the cut of point for stunting determined by the World Health Organization (WHO) ( BKPK, 2021; BPS, 

2019). 

The prevalence of stunted children in Aceh is far above the national average. Gayo Lues Regency is the 

area with the highest stunting prevalence, namely 42.9%, followed by Subulussalam City 41.8% and Bener 

Meriah Regency 40%. Meanwhile, Bireun Regency 24.3%, followed by Sabang City 23.8%, and Banda Aceh 

City 23.4% are the areas with the lowest prevalence (Aceh Health Office, 2022). 

To achieve national health development goals, various health efforts are carried out in a comprehensive, 

tiered and integrated manner. Community Health Centers are at the forefront in implementing basic 

health efforts. Puskesmas, which is the Technical Implementation Unit of the Regency/City Health 

Service, is a health service facility that carries out public health efforts and first-level individual health 

efforts, by prioritizing promotive and preventive efforts to achieve the highest level of public health in its 

working area (Ministry of Health of the Republic of Indonesia, 2014). 

Every organization must have predetermined goals, these goals will be successful if the organization is 

able to carry out management functions well. Management is the core of administration which is aimed 

at achieving predetermined goals within the limits of previously formulated general policies. In its 

application, it must contain the main principles, namely being efficient in utilizing resources, effective in 

selecting alternative activities to achieve organizational goals, and rational in decision making (Lahada & 

Fedayyen, 2021). 

Based on research conducted by data reports, the number of social media users in Indonesia reached 

191.4 million in January 2022. This figure increased by 21 million or 12.6 percent from 2021 or the equivalent 

of 68.9 percent of the total population in Indonesia. As a comparison, the population in Indonesia has 
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 now reached 277.7 million as of January 2022. The most frequently used social media is WhatsApp 

(88.7%). Use of other social media such as Instagram (84.8%), Facebook (81.3%), TikTok (63.1%) and 

Telegram (62.8%) (Sinaga, 2022b). 

Social media is a potential force and is part of the marketing component and overall dissemination of 

information in various domains. According to the Indonesian Internet Service Users Association/APJII 

(2018), internet users in 

Indonesia comes from a young age group, starting from 19-34 years old with around 49.52% of total users 

(Saputra, 2019). 

Currently social media has become one of the dominant things capable of influencing changes in people's 

behavior, therefore the use of social media as an agent of media must be further optimized to make 

changes, one of which is the use of social media to handle stunting, of course everyone This requires 

participation from other parties, including the health team. Research on the extent to which ICT is used 

by the government, in this case the health sector, to change behavior, including behavior related to the 

use of social media to handle stunting, has never been carried out in the city of Banda Aceh. Therefore, 

this research was conducted to analyze the use of social media for handling stunting at the Banda Aceh 

City Health Center. 

 

METHOD 

 

This study used qualitative research methods. Qualitative methodology is a research procedure that 

produces descriptive data in the form of people's written or spoken words. In this research, the type of 

research is qualitative with the approach used being descriptive, namely research that collects data in the 

form of words, images and not numbers. Through this approach, researchers can explain and describe in 

detail according to data and facts that occur in the field, and researchers can find out in depth about 

"Utilization of Social Media to Handle Stunting in Banda Aceh City Health Centers". 

The location of this research was carried out and studied in terms of location, this research is included in 

the type of field research. The data collected is in the form of words, images and not numbers because 

this research data uses qualitative methods. In this research the author took locations at various health 

centers in the city. Banda Aceh. This research will be conducted in March, April and May 2023. 

The informants in this research are informants in in-depth interviews determined by researchers to obtain 

complete and adequate information. The selection of informants in qualitative research is carried out 

based on the principles of appropriateness and adequacy. Informants were chosen deliberately according 

to research needs. In collecting information, if no more new information is found then the information 

collection is considered complete. The informants in this research were the head of the community health 

center and the admin of the community health center's social media account. 

Ethical test results Data collection was carried out after the researcher obtained research ethical 

permission. On March 6 2023, the researcher obtained ethical permission from the Research Ethics  
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Committee of the Faculty of Medicine, Syiah Kuala University with number: 037/EA/FK/2023 (attachment 

1). Next, the researcher contacted and met informants according to predetermined criteria, and 

explained the research objectives. If the informant agrees, the researcher provides informed consent 

which contains information related to the research such as explaining the research objectives, 

procedures, discomfort, risks, benefits and expectations in the research. 

 

RESULTS 

 

The informants in this research are the heads of community health centers and admins who manage 

social media at each community health center in the city of Banda Aceh, consisting of 6 heads of 

community health centers and admin people, the total number of which is 12 informants in this study. 

 

No Frequency  Category  (%) Status  

1. Gender 

Man 

Woman 

 

2 

10 

 

17 

83 

2 Admins 

4 Heads of 

Community 

Health 

Centers 

and 2 

Admins 

2. Age 

30 - 40 Year 

41 – 50 Year 

 

6 

6 

 

50 

50 

 

3. Marital status 

Marry 

Not married yet 

 

10 

2 

 

83 

17 

 

4. Level of education 

S1 

S2 

 

7 

5 

 

58 

42 

 

5. Years of service 

1 – 5 Year 

6 – 10 Year 

 

9 

3 

 

75 

25 

 

 Total  12 100  

 

Table 1 (Characteristics of Informants, Heads of Community Health Centers and Community Health Center 

social media admins in Banda Aceh City) 
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Based on Table 1 regarding the characteristics of the informants above, it was found that 83% of the 

informants were female, in the adult age range of 30-50 years, 83% were married, had a 

bachelor's/postgraduate level of education and had worked for 1-5 years as Head of Community Health 

Center and medical staff at each Community Health Center in Banda Aceh City. 

 

No  Name Puskesmas Types of Social Media 

1 Puskesmas Kuta Alam • Instagram (active) 

• Whatsapp Health worker's 

personal property (active) 

• Facebook (active) 

• Email  

2 Puskesmas Meuraxa • Instagram (active) 

• Whatsapp Health worker's 

personal property (active) 

• Facebook (active) 

• Tiktok Health worker's personal 

property (active) 

3 Puskesmas Jeulingke • Instagram (active) 

• Whatsapp Health worker's 

personal property (active) 

• Facebook (last active 2010) 

4 Puskesmas Baiturrahman • Instagram (last active 2021) 

• Whatsapp Health worker's 

personal property (Aktif) 

• Facebook (last Active  2017) 

• Youtube Health worker's 

personal property (Aktif) 

5 Puskesmas Batoh • Instagram (active) 

• Whatsapp Health worker's 

personal property (active) 

• Facebook (last Active 2021) 

6 Puskesmas Kopelma Darussalam • Instagram (active) 

• Whatsapp Health worker's 

personal property (Aktif) 

• Facebook (last Active  2021) 

 

Table 2 (Types of Social Media Use in Banda Aceh City Health Centers) 
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Social media Instagram, WhatsApp and Facebook are types of social media used by community health 

center social media admins to provide health promotions. These three types of social media are easy to 

access and used by admins to post various things such as photos, short videos, posters and writing. Thus, 

the use of these three platforms is believed by the Community Health Center to be able to support its 

mission in the health promotion agenda, including handling stunting. 

 

DISCUSSION 

 

Social media is a medium that can be used as a tool to disseminate information about health quickly and 

can be  

 

 

accessed by many people. The information conveyed is varied, such as in the form of videos, photos, 

posters and audio which can be seen and heard directly by the public. Social media has several advantages, 

namely as the fastest medium for disseminating information, various posted features such as photos, 

videos and audio, then social media also provides reciprocal communication between health workers and 

the community (Chen & Wang, 2021) 

 

• Types of Social Media 

 

The results of this research show that social media has currently been used by six community health 

centers that have been studied in the city of Banda Aceh as a health promotion tool, but it has not been 

specifically aimed at accelerating stunting reduction. However, only one Kuta Alam community health 

center has created quite a lot of content about stunting. 

With the availability of currently developing technology, the Community Health Center in Banda Aceh City 

has several social media accounts that are used as health promotion tools, namely Instagram, WhatsApp 

and Facebook which are often used as media for delivering health promotions to the community. Research 

conducted by (Mulyadi et al., 2022) states that, from 2018 to 2021, the Ministry of Communication and 

Information carried out various campaign programs and increased community knowledge and skills aimed 

at preventing stunting, the first step was to strengthen owned media assets as the center information via 

social Instagram, WhatsApp, Twitter, Facebook, YouTube, websites and mobile applications. 

 

• Planning 

The planning carried out by the community health center to date has not been carried out optimally due to 

limited human resources, the special budget provided by the government for the procurement of 

cellphones which are in the name of the community health center. However, every health worker at the 

puskesmas has access to the puskesmas' WiFi. Kuta Alam Community Health Center is the only community 

health center that has a well-structured plan. 
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According to research conducted by (Mulyadi et al., 2022), it is said that in terms of health promotion, 

careful planning will provide much better results in line with the achievements obtained. The aim of the 

stunting campaign is to increase public awareness and understanding regarding stunting. For this reason, 

the Ministry of Communications and Information disseminates information that is useful, educational and 

persuasive through mass media communication, outdoor media, online media, social media and face-to-

face media with a greater focus on young women and mothers of productive age. However, in six 

community health centers in the city of Banda Aceh, it was found that they had not planned optimally. 

 

• Organizing  

 

From the results of research conducted by (Fahmi et al., 2023b) in the village of South Sibalaya, it is said 

that the activities that have been carried out have succeeded in increasing community awareness about 

the importance of maintaining children's nutrition to prevent stunting in the village. The functions of 

planning, organizing, implementing and supervising are used to ensure that the activities carried out are 

carried out in accordance with what has been determined by involving the community and local 

government institutions. The purpose of organizing is to determine the work that must be done, grouping 

tasks and distributing work to each employee, determining various departments and determining 

relationships. The purpose of this  

 

organization is to establish roles and a structure where employees can know what their tasks and goals 

are. 

The head of the community health center as the highest policy maker at the community health center 

gives more responsibility to the health workers at the community health center who are deemed capable 

of carrying out this double workload. Kuta Alam Community Health Center formed a special structure to 

run social media and gave a special decree to its admin. 

 

• Actuating  

 

From the results of research conducted by (Fahmi et al., 2023) in the village of South Sibalaya, it is said that 

the activities that have been carried out have succeeded in increasing community awareness about the 

importance of maintaining children's nutrition to prevent stunting in the village. The functions of planning, 

organizing, implementing and supervising are used to ensure that the activities carried out are carried out 

in accordance with what has been determined by involving the community and local government 

institutions. The purpose of organizing is to determine the work that must be done, grouping tasks and 

distributing work to each employee, determining various departments and determining relationships. The 

purpose of this organization is to establish roles and a structure where employees can know what their 

tasks and goals are. 

The head of the community health center as the highest policy maker at the community health center  
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gives more responsibility to the health workers at the community health center who are deemed capable 

of carrying out this double workload. Kuta Alam Community Health Center formed a special structure to 

run social media and gave a special decree to its admin. 

 

• Controlling  

 

Supervision is a process to measure the extent of success of the program that has been implemented 

(Fahmi et al., 2023a). Information released via social media in the form of posts still needs to be reviewed 

to see the quality of the information to be conveyed (Devy Febrianti et al., 2023). 

Supervision really needs to be carried out so that all the agendas that are targeted by Puskesmas 

specifically for handling stunting can be realized so as to help Puskesmas in providing a healthy and 

nutritionally protected society from the dangers of stunting which can have a long-term impact on the 

next generation of Indonesians. 

The form of supervision carried out at the six community health centers that were examined in the 

application of social media for the purpose of handling stunting was evaluation carried out by the Head of 

the Community Health Center by looking at every post made by the admin which had to be in accordance 

with the aim of providing useful health information to the community, the level of response. provided by 

the community, to the impact of changing the quality of life of people who are aware of the health values 

in it. 

 

• Contrains 

 

The form of obstacle experienced by the Puskesmas as conveyed by the informant was the lack of public 

interest in accessing information about health promotion, especially regarding the handling of stunting 

carried out by the Puskesmas. Until now, the public's view of stunting is still very ordinary. 

The results of research conducted by (Leonita & Jalinus, 2018), reveal that social media has a positive 

contribution to health promotion efforts, but there are several weaknesses, including: lack of outreach to 

passive audiences, false and inaccurate information, lack of interaction with audiences, limited ability 

health  

 

professionals utilize social media so that it does not guarantee the sustainability of the program. Health 

professionals need to design social media-based health promotion models by integrating social media with 

health promotion strategies and health communication strategies. 

A similar thing was also conveyed in research (Devy Febrianti et al., 2023), in the Enrekang city health 

center, health promotion efforts using social media faced obstacles from both health workers and the 

community. Insufficient interaction between health workers and the community means that people's 

interest in visiting community health centers' social media pages has also decreased. The type of context  
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issued is also a measure of people's interest in visiting. 

 

• Stunting  

 

One of the goals of health promotion in this case is to ensure that cases of stunting do not become 

commonplace and are easy to handle. With this kind of health promotion, it will certainly increase public 

knowledge about stunting and its prevention so that similar cases do not occur in various regions, 

especially Aceh. 

The results of research conducted by Leonita and Jalinus (2018), reveal that social media has a positive 

contribution to health promotion efforts carried out by health workers to increase parents' knowledge 

about stunting, however there are limited abilities of health professionals in utilizing social media so that it 

does not guarantee the sustainability of the program. Health professionals need to design social media-

based health promotion models by combining social media with health promotion strategies and health 

communication strategies. 

 

CONCLUSION 

 

The conclusion of this research is, the types of social media most often used by community health centers 

for health promotion are Instagram, Facebook and WhatsApp because they are the most familiar and 

easily accessible to the public. There is also the use of personal WhatsApp belonging to health workers to 

increase health promotion using social media. The form of realization of the Community Health Center in 

terms of planning is the existence of a social media account, which can be interpreted as meaning that the 

Community Health Center is planning for promotion using social media, although not yet optimally. The 

form of organization carried out by the Community Health Center in Banda Aceh City is by determining and 

appointing health workers to be given admin responsibilities in addition to their main duties.  

The form of implementation carried out by the Puskesmas' social media admin is in the form of posts 

posted on social media account pages. The form of supervision carried out by the Community Health 

Center in Banda Aceh City in the application of social media is evaluated directly by the head of the 

Community Health Center. Apart from that, it will also be discussed at the meeting regarding the progress 

of the Community Health Center's social media and it has also been monitored by the Ombudsman. The 

obstacles experienced by the Community Health Center regarding health promotion using social media are 

the lack of public interest in accessing information about health promotion on the Community Health 

Center's social media accounts, the lack of budget, human resources and time from the admin. 
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